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“Matrimony.com Limited 19th Annual General 
Meeting” 

 

August 06, 2020 
 

Murugavel Janakiraman: Dear shareholders,  

It is indeed a great pleasure to welcome each one of you present through video conferencing 

on behalf of the management for the 19th Annual General Meeting of the company. Before we 

start the meeting, I request you all to observe one minute silent prayer for the wellbeing of the 

people across the world and also for the people who are on the forefront helping us overcome 

the crisis.  

Since the quorum for the meeting is present, I call the meeting to order. 

Before I begin with the business of the meeting, let me introduce the directors present for the 

meeting today. Mr. C. K. Ranganathan - Non-Executive & Independent Director; Mr. George 

Zacharias - Non-Executive & Independent Director, he is the Chairman of Risk and Governance 

Committee; Mr. Milind Shripad Sarwate - Non-Executive and Independent Director, he is 

currently the Chairman of Audit and Nomination and Remuneration Committee of the 

company: Mrs. Akila Krishnakumar - Non-Executive Women Independent Director; Ms. Deepa 

Murugavel - Non-Executive Women Director. Next to me is Mr. Sushanth S. Pai - Chief Financial 

Officer. On my right side is Mr. Vijayanand S - Company Secretary & Compliance Officer. 

The representative of Statutory Auditors, S R Batliboi and Associate LLP are present. The 

Secretarial Auditor, Mr. V. Suresh is also present for the meeting. With the consent of the 

members present, I take the notice as read. The auditor's report on the accounts for the year 

ended 31st March 2020, being an unqualified one, same report was not required to be read 

out at the Annual General Meeting as per the provisions of section 145 of the Company's Act 

2013. With the consent of the members present, I take the Auditor's report as read. 

Before moving to the items of the notice, members are informed that the certificates have 

been obtained from the statutory auditor regarding the compliance with SEBI regulation 2014. 

The certificate under registers and other records which are required to be kept open for 

inspection are available for inspection.  Members who want to inspect may do so by sending 

an email to compliance@matrimony.com. 

Let me give an update on the company and its operations.  
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Dear shareholders, 

This year marks a significant milestone in building a memorable company – 20 years of 

dedication to a cause. In the circle of life, finding a life partner is one of the most important 

decisions. We are delighted that we have been able to add tremendous value in this mission, 

the mission to create happy marriages, happy families and in turn, building a better Bharat. And 

in doing all of this, we have gained a leadership position in online matchmaking services in India. 

 

We have pioneered many business models including Assisted Service, Community Matrimony 

and Elite Matrimony to cater to cultural nuances and to take utmost care of member 

preferences. We have also balanced the online and offline model through our network of 140+ 

retail stores across India. 

 

We also forward integrated into marriage services in the form of MatrimonyBazaar and 

Mandap.com in our journey to become a one-stop platform for our customers. As I write this 

note, the world continues to be under the siege of an unprecedented crisis of COVID-19. These 

are testing times for all of us as the extent and duration of impact is still unclear. These are also 

times to think of adapting to the new normal and continuously look at opportunities to be 

better and resilient. We have the backing of a strong leadership and extended team who are 

working together to make sure our people, customers and all other stakeholders can deal with 

the situation effectively. Our robust business continuity efforts have helped us to focus on 

employee well-being as well as achieve the desired results while working from home. We are 

also focusing on various initiatives to drive efficiency and superior customer experience to 

emerge stronger. Our Strong balance sheet will help us navigate these troubled times. When 

the situation improves and with the right interventions, we are confident of demonstrating 

higher profitability. 

 

Our relevance has gained further traction, demonstrated by about 96,000 success stories 

created during the year, active profiles of 4.6 million (an increase of 23.6% YoY) an addition of 

5.28 million free registrations during the year. The above would not have been possible without 

our marketing campaigns and focus on product and technology. We continue to have an 

innovation mindset to center our efforts towards the needs of the customer. Be it, 

modernization of data center, Automation powered by AI and ML or deployment of big data 

platform, we have always been at the forefront of technology with a special emphasis on 

women safety. Our marketing campaigns are progressive and include social themes. 

 

To comment on our financial performance, we were well on our way to achieve a strong Rs. 

100 Cr. of billing in Q4 of FY20 for matchmaking and demonstrate a double digit growth QoQ 

and YoY. This would have also held us in good stead for a good growth rate in FY21. However, 

due to the crisis, we fell short of this number. Due to many interventions, we have improved 

our billings from the March 2020 levels and reduced the impact. 
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For the full year, our matchmaking revenues grew by 7.3% to Rs. 360 Cr. On a consolidated 

basis, we grew by 6.7% to Rs. 372 Cr. Marketing expenses in FY20 was Rs. 108 Cr., an increase 

of 33.3%. Competition intensity continues to be high in the segments we operate and therefore 

these are required investments to fuel future growth and enhance brand visibility. Excluding 

marketing expenses, our EBITDA margins have remained stable. 

 

With regards to the marriage services segment, the business impact is going to be significant 

due to the current crisis. In this period, we continue to strengthen the eco-system through 

improvement in product, systems, and processes. Our endeavor is to create a meaningful 

impact by enhancing vendor and customer experience. 

 

The last 20 years has been a wonderful journey. On this occasion, I thank our dedicated and 

talented team for their infinite support towards the growth of the organization. I thank our 

shareholders, customers and partners for the trust and support throughout our journey. I thank 

our experienced Board for consistent guidance and motivation. I hope and pray that together 

we will emerge out of the crisis stronger and look forward to creating many more milestones 

together 

Before I leave the floor for discussion by the speaker who have already registered on the 

matters set out in the notice, I request the members to seek clarification if any only on the 

matters set out in the notice; Members can take maximum 3 minutes to enable other members 

an equal opportunity to participate in the discussion; Avoid raising the same question raised 

by other members. I will respond to the queries of all the members collectively at the end. 

Members could seek clarification if any on the audited account and on all other subject as set 

out in the notice. Since im an interesting party pertaining to item number 4 to the notice of the 

Annual General Meeting, Mr. Milind S. Sarwate - Chairman of the Audit Committee and 

Nomination and Remuneration Committee will provide clarification with any of the above item. 

Now, the floor is open for discussion on the matters set out in the notice. 

Moderator: This is your moderator, sir. We do not have the speaker shareholders to join with us. I will hand 

it over back to the Chair. 

Management: Dear Chairman sir, we did receive a couple of questions. With your permission, I would like to 

read them out. 

Murugavel Janakiraman: Sure. 

Management: Thank you, sir. This is the question that has been raised by Mr. P. Jaya Chand, I am not reading 

out his DP ID and Client ID at this point in time. He says I trust all is well with you and your 

family in this challenging situation, I would like to congratulate the management on the eve of 
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the AGM, our company deserves much more respect than the current market cap after 

completing more than a decade of successful operations. We are a long-term shareholder in 

your company and need following clarifications and details. What is the real impact of COVID-

19 in percentage terms, how your chain has been affected? Where do you see the light in the 

end of the tunnel? What will be the growth triggers in the first half and second half? The 

Coronavirus and subsequent lockdowns have left virtually no industry untouched, after the 

COVID how many employees have been sacked, hired or salary cut if any? What are the new 

innovations and new launches did after April 1st and what are the responses so far? What is 

the view of the management going forward? Is sustainability of the profit earning growth will 

remain the challenge in coming quarters? What are the management efforts to improve 

company image through investor relations exercise like concall, quarterly presentations and 

meeting global investors? How will the management ensure this? What is the policy related 

dividend in our company as most of the senior citizens depend on that? Since this year's AGM 

is being conducted virtually, we, the minority shareholders lose the privilege to meet the 

management and board personally, but there is a request from another minority shareholders 

who wanted me to raise in the AGM that sweet boxes or sweet coupons to be provided to the 

Chennai based shareholders who attend the meeting, kindly try to consider? 

Murugavel Janakiraman: Thank you, Mr. Jaya Chand and in terms of the business impact, yes, we are in unprecedented 

times and while there is an impact on the matchmaking business, if not Covid, they could have 

achieved 100 plus score billing in the Q4 numbers. Had we received 100 plus score number in 

Q4, the business would have started within double digit growth in the FY21. Having said that 

in the month of April and May, there is an impact and as we progress, we started growing year-

on-year and we expect that the business to bounce back because matchmaking by and large in 

terms of number of proper administration, we have been fairly doing well. We expect the 

business to bounce back in the coming quarters. 

In terms of the efficiency, yes, we have taken various steps to drive growth we optimize the 

resources and other costs, so company deferred the benefit in terms of the way we manage 

the situation to drive efficient and effective organization. In terms of innovations, we did launch 

video calling feature because the current situation, there is an increased adoption of VC usage, 

we launched the video calling feature, the members can make video call to the members. That 

is the innovation we have launched and you see the response have been fairly good. 

As we said, in terms of business, our business is getting better. As we progress, we expect to 

grow much better. In terms of the dividend, I request Mr. Sushanth Pai to comment on that 

one. 

Sushanth S Pai: On the dividend policy, we have been maintaining somewhere in the region of 10 to 15% for 

last couple of years, but this year, on the occasion of our 20th anniversary, we have increased 

the dividend and that turns out to be about 27% of our payout. As we increase profits, and as 

business gets better, we will consider higher dividends. 
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Murugavel Janakiraman: The other question was there in terms of salary cut taken by the management. We have not 

taken any salary cut, but this year we decided not to increase salary for any of our employees. 

That is the decision we had taken. Regarding the request for sweet, the company at current 

situation, now we may not be able to offer. There was also question on investor relation, like 

concall, quarterly presentation, so in the current situation as well, we are continuously 

interacting with the investors like, for example, in the last concall, we did have interaction with 

the investors. All the people are now getting comfortable in terms of having concalls or video 

calls instead of physical presence and our interactions continues and quarterly updates in 

terms of investor presentations, quarterly updates in terms of the analyst call, for example, 

today we are having the results, so tomorrow afternoon, we are having our analyst call, so 

having all the things that we did pre COVID continues except for in physical presence, so 

everything remains. 

Murugavel Janakiraman: The company has provided remote e-voting facility for the resolutions to be considered at the 

Annual General Meeting. For members who are present through video conference and they 

were not availed the remote e-voting facility, insta-poll options have been provided. Such 

persons are requested the exercise through their voting on the resolution through the insta-

poll option. Mr. V. Suresh, the Scrutinizer appointed for the purpose will consolidate the results 

of remote e-voting or insta-poll within 48 hours. Results will also be published in the company 

website. 

Murugavel Janakiraman: I declare the meeting is closed and I once again thank all the members present who have 

responded to the notice of the meeting. Thank you. 
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