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Matrimony.com 
20th Annual General Meeting  

August 12, 2021 

 

Chairman: Happy morning. Dear shareholders, it is indeed a great pleasure to welcome each one of you 

present through video conferencing on behalf of the management for the 20th Annual General 

Meeting of the Company. I hope all of you are staying safe and healthy. Since the quorum for 

the meeting is present, I call the meeting to order. 

 Before I take into the business of the meeting, let me introduce the directors present for the 

meeting today.  

Mr. C.K Ranganathan, Non-Executive and Independent Director. Thank you, sir. Mr. George 

Zacharias, Non-Executive and Independent Director. He is the Chairman of Risk & Governance 

Committee.  

George Zacharias: Hi. 

Chairman: Yeah. Hi, Yeah. And Mr. S.M. Sundaram, Non-Executive and Independent Director. He is 

currently the Chairman of the Audit Committee. Thank you, sir. Mr. Milind Shripad Sarwate, 

Non-Executive and Independent Director. He is currently the Chairman of Nomination & 

Remuneration Committee of the company. Thank you. Mrs. Akila Krishnakumar, Non-Executive 

Woman Independent Director. Mrs. Deepa Murugavel, Non-Executive Woman Director. Mr. 

Sushanth Pai, Chief Financial Officer. Mr. Vijayanand, Company Secretary and Compliance 

Officer. Thank you. The representative of the Statutory Auditor M/s S.R Batliboi & Associates 

LLP are present. The - Secretarial Auditor, Mr. V Suresh is also present. 

 With the consent of the members present, I take the notice as read. The auditor reports on the 

accounts for year ended 31st March 2021 being an unqualified one clean report, was not 

required to be read out at the Annual General Meeting as per the provision of Section 145 of 

the Companies Act and with the consent of the members present, I take Auditors report as 

read. 

 Before moving to the items of the notice, members are informed that a certificate had been 

obtained from the statutory auditors regarding the compliance with SEBI (Share Based 

Employee Benefits) Regulations, 2014. The certificate and the Registers and other records 

which are required to be kept open for inspection are available for inspection. Members who 

want to inspect may do so by sending an email to compliance@matrimony.com.  

 Let me give an update of the Company and its operations. 

mailto:compliance@matrimony.com
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Dear shareholders,  

The world continues to be besieged by the virus creating loss of human life and suffering. But 

true to the indomitable human spirit and advancements in science and technology, the vaccine 

availability has been a silver lining in the fight against the virus. Businesses have found a way 

to adapt in the changed world and continue to stay relevant to all stakeholders and creating a 

win-win situation. The corporate world is socially conscious and doing whatever it can through 

appropriate forums to bring about confidence and supporting the community in this uncertain 

situation. 

We, at Matrimony too have institutionalized several measures to prioritize employee safety 

and focus on stakeholder expectations. In FY2021, we donated Rs 50 lakhs to PM-CARES fund 

and Rs 50 Lakhs to the Tamil Nadu Chief Minister’s Relief Fund and we have continued such 

initiatives in FY22, considering the second wave that has gripped India. 

Crisis is also an opportunity if we leverage it through the right approach and thinking. We did 

this and we have emerged stronger. We adopted an offensive and defensive strategy. Offensive 

is “Invest where it matters” and Defensive is “Save where possible”. 

Some of the key initiatives that made a difference were new regional domains to improve 

presence and market share, video chats, “Who can see me” feature to enhance safety, security, 

and privacy, launch of innovative packages. 

To stress this importance, we continued our collaboration with our brand ambassador and 

iconic sportsman MS Dhoni and launched the #AsCaringAsFamily campaign. We upgraded our 

technology infrastructure to enable faster launches and provide personalized experiences to 

our customers. As part of our strategy, we continue to innovate on customer segmentation 

through many experiments to provide the right package and leverage on AI for faster 

conversion. 

We have become lean and efficient as an organization resulting in revenue productivity per 

person improving substantially. This was possible through having the right metrics and 

monitoring systems in place. We are driving a performance-oriented culture across the 

organization. Towards this initiative, we have partnered with PeopleStrong to revamp the HR 

engine and provide a seamless experience for our people which will bring in immense benefits. 

On the matchmaking business performance, we were impacted in Q1 due to the onslaught of 

the pandemic. However, with all the above measures we bounced back strongly in the last 3 

quarters posting 3 consecutive quarters of double-digit Y/Y growth. For the full year, our 

matchmaking billings grew by 7.4% to Rs 383 Cr adding 8.4 lakhs of paid subscriptions, which 

is a good growth of about 19% and creating about 100,000 success stories. We also witnessed 

good traction in the competitive North and West markets through our differentiated strategy. 
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This revenue growth combined with operational efficiency helped to improve our Profit After 

Tax (PAT) by 38% in FY21. This was also despite marketing expenses increasing to Rs 137 cr in 

FY21 from Rs 103 cr in FY20. 

With regards to the marriage services segment, the business impact was significant due to the 

crisis. However, we undertook many measures for our brand to be visible with the introduction 

of subscription models and doing away with lead / transaction model, collaborating with CRISIL 

for creating trust, fresh platform interface, partner apps etc. We hope to see momentum when 

the situation improves and add to our growth story, as this market has a huge potential. 

However, we have been prudent, and we have contained our losses to about Rs 10 cr as 

compared to Rs 17 cr in FY20. 

When I look back, the word that comes to my mind is “Gratitude”. Gratitude is a powerful tool 

to practice in every area of life which can tremendously improve well-being. We are in a 

business that is purpose driven as we help our people in one of the most important decisions 

in the circle of life – “Marriage”. 

We continue to strive to make this journey enriching for our customers and realize their 

dreams. I thank our people and our leadership team who have steered the company with 

resilience and executed very well in these testing times. I thank our shareholders, customers 

and partners for their continued trust and support throughout our journey. I thank our 

distinguished Board for their consistent guidance and pushing us to do better. 

I hope and pray that all of us emerge stronger and come back to normal times soon and we can 

consistently achieve “Purpose Led Growth”. 

 Before allowing the floor for discussion by the speakers who are already registered on the 

matters set out in the notice, I request the members to:  

1. Seek clarifications, if any, only on the matters set out in the notice.  

2. Members shall take a maximum 3 minutes to enable other members an equal opportunity 

to participate in the discussion. 

3. Avoid raising the same question raised by other members. 

 I will respond to the queries of all the members collectively at the end.  

 Members now could seek clarification, if any, on the audited accounts and on all other subjects, 

as well as set out in the notice. Since I am the interested party pertaining to Item No. 4 and 

Item No. 6 to the notice of the Annual General Meeting, Mr. Milind Sarwate, the Chairman of 

Nomination and Remuneration Committee will provide clarifications, if any, on the above 

items. Now the floor is open for discussion on the matters set out in the notice. 
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Moderator: Thank you, Chairman Sir. There are no speakers registered for this particular AGM, sir. So we 

are giving the stage back to Chairman. Thank you. 

Chairman: Thank you. The company has provided remote E-voting facility for the resolutions to be 

considered at the Annual General Meeting. For Members who are present through video 

conference and have not availed the remote E-voting facility, insta poll option has been 

provided. Such persons are requested to exercise their voting on the resolutions, through the 

insta poll option. Mr. V. Suresh, the Scrutinizer appointed for this purpose will consolidate the 

results of the remote e-voting and the insta poll and the results for each of the resolutions will 

be announced within 48 hours. Results would also be published in the Company's website.  

Management: Moderator? You can close. The voting can happen. Moderator? Can we invoke the voting? 

Moderator: Yeah. Yeah. You can log off, sir. 15 minutes this insta poll session would be there, sir. Within 

this period, shareholders will get permission to do the voting.  

Management: Okay.  

Moderator: You can log off, sir. In case if you wanted to log off, you can log off.  

Management: Okay. 

Chairman: Once again, thanks to all the shareholders. I declare the meeting is closed. I once again thank 

all the members present for their support in our journey. 

Management: Thank you. 
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